Canada’s Aﬀordable Payment Processor

Partnership Opportunities: 1 (855) 341-2196

Expert Partner Solutions
Earn income by providing reliable and
aﬀordable credit or debit card payment
solutions to your members. We have a
payment solution for practically every
type of business in your organization.

NorthPay provides Canadian business owners and organizations with low fixed rates, no hidden fees and a month-to-month
payment processing contract cancelable at anytime. We provide fast activation, affordable merchant services and 24/7
customer support. We even offer the flexibility to rent, lease or purchase our point-of-sale terminals. Easily accept Visa,
MasterCard, American Express, Interac and more with NorthPay.

Complete Payment Processing Solutions
Point-of-Sale Terminals

Wireless POS Hardware

 Affordable, powerful, reliable and ergonomic
 High speed Internet or dial up connection

 Perfect for restaurants or taxi companies
 Cellular or Bluetooth connectivity

Ecommerce Solutions

Mobile Payments

 Virtual terminal for card not present transactions
 Direct API integration for e-commerce websites

 Swipe credit cards anytime, anywhere
 For iPhone, iPad, Android or BlackBerry

www.NorthPay.ca/Partners

Canada’s Aﬀordable Payment Processor

Going Above and Beyond to Provide Value for You and Your Members
NorthPay understands the importance of a strong support staff behind the scenes. We foster a culture of
performance and teamwork that reinforces our reputation for being partner and merchant-focused.
By providing added value and innovation, we continually meet the goal of achieving solid, sustainable results. We know
that success lies in the ability to consistently provide our partners with the best possible service and platforms.

Merchant Support

Customer Service

Once your merchant is signed up, rest assured
our support services guarantee a long, hassle-free
relationship. The dedication and availability of our
support staff has resulted in a high level of client
satisfaction and extremely low attrition.

Our inbound support group can manage all
operational, technical and support requests.
Our mandate is to provide sales partners with
one simple resource for all support requests.

Relationship Management
All our Relationship Managers are dedicated to
helping you build your office towards increased
productivity (unit count, volume and profit). You
have a single point of contact for all your sales
and business needs.
Recurring Income
Our fully automated commission system allows us
to pay residuals on time and provide detailed
reports. All reports are available online for you to
review at any time.

Online Reporting
Our online portal provides real-time access to
sales, merchant account and statement data.

Communication
Regular partner emails, monthly newsletters and
online updates always keep you in the loop.
We also perform regular updates to our partner
resource center.
PCI Compliance and Data Security

In compliance with PCI Data Security Standards,
No Liability
We assume 100% of the risk on each and every
merchant account.

Marketing Support
We provide a suite of high quality, editable
marketing content targeted towards numerous
members. We can assist with tailored marketing
content/presentations for sales opportunities.

we have met and surpassed all requirements set
forth as a Level 1 Service Provider.
Multi-Currency Processing and
Dynamic Currency Conversion
Price products and accept foreign currencies
such as the Euro, British pound, Japanese Yen
and more. Your members will have access to
shoppers from all over the globe. It will make a
world of difference to their bottom line.

Underwriting

Terminal/POS Software/Gateway Compatibility

Benefit from our streamlined underwriting
process. Low risk accounts are “fast-tracked” for
quick approval. Our seasoned staff can handle
retail, MOTO and Internet accounts.

With our various front-end networks and in-house
development team, we provide your members
with maximum compatibility and integration
options.

Partner with a Leader in the Merchant Services Industry
Call 1 (855) 341-2196 to Discuss Partnership Opportunities

